
 
 
 
 
 

  
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 

Protecting Adults from 
Abuse 

This booklet 
explains how we 
protect adults 
from abuse at 

Piccadilly 

If you are worried 
about someone being 
abused or neglected 
by others, for their 

sake, please say 
something! 

About this booklet …….. 
 
Piccadilly Garden is working to make sure that people are not being 
abused.  
 
This booklet is aimed at adults who have a physical disability, 
mental illness, sensory disability or learning disability. Adults may 
also be vulnerable to abuse due to their age, illness or injury. 
 
We have included a simplified picture section on each left hand side 
page. This is to help people who have difficulties reading 
understand the information. 
 



 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Summary Box 

You are being abused if someone: 

Physically hurts 
you 

Steals from you 

Sexually 
Abuse you 

Neglects you Controls or 
bullies you 

Some disabled people are 
abused by other people 

Many agencies work 
together to help stop 
people being abused 
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What is abuse? 

Abuse is when someone: 
 

1) physically hurts you 
 
2) controls or bullies you 

 
3) sexually abuses you 

 
4) neglects you 

 
5) takes your money or possessions 

Who is vulnerable to abuse? 

You can be more vulnerable to abuse if you rely on other 
people for support, and you feel your situation is out of 
control. 
 
People could be abused by anyone including care staff, 
volunteers, family members, employees or friends. 
 
You may have told us yourself that you are being abused. 
Other people who know you may have told us on your 
behalf. 
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Summary Box 

We will act if we hear you are being abused 

A worker will 
visit you to talk 
to you 

They will make 
sure you have the 
help you need to 
communicate 

They will want 
you to be safe 

The Police will help 
you if we think 
someone has 
committed a crime 
against you 

4 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What happens if I am abused? 

If we hear that you are being abused or are at risk of being 
abused a professional person will visit you to talk with 
you. They may be a Care Manager, Police Officer, or a 
person from the National Care Standards Commission.  
 
If you need an interpreter, or do not communicate by 
speech, they will make sure that have help to 
communicate with you. 
 
There most important concern is making sure that you are 
safe and protected. They will listen to you, understand 
how you feel, and find out what you want to happen. 
 
They may also talk to other people who support you to 
find out more about what has happened to you. 
 
If we find out that you have been abused all professional 
people who support you will meet to share information, 
and plan how best to protect you from harm. 

If someone is committing a crime against 
you like sexual abuse, theft, or physical 

harm the Police will investigate the crime 
and support you. 
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Summary Box 

If we can’t sort out your problems quickly we 
will set up a meeting with other services 

You can come 
to the meeting 

We will talk about 
how to help you 

Someone can come 
to support you 
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Sometimes concerns can be sorted out at this stage. If not we will 
set up a meeting involving a number of different agencies. 

What will the meeting be about? 

The meeting is where people can come together and talk about 
what has happened to you, and how best to stop it from 
happening again. 

Who is invited to the meeting? 

You will be invited to the meeting. You may bring someone to 
help you have your say. This can be a friend, family member or 
advocate. You do not have to come to the meeting. 
 
We can provide an interpreter if you use sign language, or if 
English is not your first language. 
 
Your Care Manager or Social Worker, the Police, and someone 
from Lancashire County Council Legal Service maybe invited to 
the meeting. 
 
When appropriate any of these people may be invited: 

·  Someone from the National Care Standards Commission 
·  The manager from Piccadilly or residential home  
·  Health visitor 
·  Psychiatrist or psychologist 
·  Someone from the housing department 
·  Your doctor 
·  Your community nurse 
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Summary Box 

A report will be written 
for the meeting 

We can help you read it 
before the conference 

We will agree a plan with 
you that says how we will 
help you to stop the abuse 

We will make sure you 
are happy with the plan 
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What happens at the meeting? 

The meeting will have an independent chairperson who 
runs the meeting. 
 
There will be a person who takes notes, a Care manager, 
possibly a Police Officer, and any other person who can 
give information about what has happened to you. This 
could be someone from health services, legal services, or 
the National Care Standards Commission. 
 
A report will be written for the meeting. You will be able 
to see this before the meeting. If you need help to read 
this we will arrange it. 
 
People at the meeting will try to agree a plan for how 
best to support you. People will want to stop you being 
abused. They will also understand that as an adult you 
have the right to make your own choices, even if other 
people worry that you are at risk. 
 
People at the meeting will listen to you and value your 
views on what you would like to happen next. 
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Summary Box 

Only people at the meeting 
will know what was said 

The meeting can take 
place in your home 

After the meeting we 
will send you the notes 

If you are unhappy about the 
meeting you can complain 
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Who will know about the 
meeting and what is said? 

Only the people who come to the meeting will know what 
was said. If someone else asks for information they must 
ask the meeting chairperson for permission. 

Where will the meeting take place? 

What happens after the meeting? 

What if I am unhappy about the meeting? 

The meeting can be held in place that you feel comfortable 
with. We can arrange transport and support if you find it 
difficult to get there. 
 
We can even arrange the meeting to take place in your home. 

You will be sent a copy of the minutes and 
recommendations of the meeting within 10 working days. 

You can make a complaint about the meeting if you are 
unhappy by writing to the chairperson within 10 working 
days of the meeting. You can talk to an independent legal 
advisor if you feel your rights have not been up held. 


